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Welcome to the JurisSuite installation guide. This document is for new installations of JurisSuite only. There is a separate upgrade
guide available on the Juris Support Center.

Juris System Requirements can also be viewed at the LexisNexis Support Center by clicking on Juris System Requirements. The
below requirements specifically focus on the JurisSuite program.

Server Required Pre-Install ltems
C  Juris version 2.4 must be installed and configured prior to installing JurisSuite 2.4

C  Windows Server 2003 or Windows Server 2008 ** (Note: Windows Server 2008 requires 11S6.0 Management
Compatibility Components. See below for implementation instructions)

C  SQL Server 2005/2008, SQL Express 2005/2008 (4GB database limit) Note: SQL 2008 and SQL Express 2008 are
supported only with version 2.4

11S Installed *** (If 64bit O/S follow Servers Running a 64 Bit O/S below)
2GB of Available Local Hard Drive space

e  540MB for Installation

e  570MB for Staging Information

e  700MB of available for deployment
JurisSuite installer must have administrative privileges.

An Outside IP address is required for Web Connect setup.

Servers Running a 64 Bit O/S

JurisSuite can only be run in a 32 bit environment. To adjust a 64 bit Windows Server O/S to properly run JurisSuite, follow these
directions. Note: We highly recommend you engage the services of a qualified network technician to implement the changes
below.

Switch ASP.NET to run in 32 bit mode i Reference Microsoft KB Article 894435

1. Click Start>Run, type cmd, and then click OK.
2. Type the following command to enable the 32-bit mode:

cscript %SYSTEMDRIVE%\inetpub\adminscripts\adsutil.vbs SET W3SVC/AppPools/Enable32bitAppOnWin64 1
3. Click OK

4. Click Start>Run, type cmd, and then click OK.

5. Type the following command to install the version of ASP.NET 2.0 (32-hit) and to install the script maps at the IS root and
under:
%SYSTEMROOT%\Microsoft. NET\Framework\v2.0.50727\aspnet_regiis.exe i i

6. Click OK

7. Make sure that the status of ASP.NET version 2.0.50727 (32-hit) is set to Allowed in the Web service extension list in
Internet Information Services Manager.

Switch WebDAV to the 32 bit version and disable the 64 bit version

8. Click Start> Settings> Control Panel > Administrative Tools> Internet Information Services

9. Expand Web Server Extensions

10. Click AAdd a New Web service extension. ..o
11. Name the Extension iWebDAV320

12. Click Add for the required files and browse to C:\WINDOW S\SysWOW64\inetsrv\httpext.dll.


http://support.lexisnexis.com/juris
http://support.lexisnexis.com/juris
http://support.microsoft.com/kb/894435

13. Check fiSet Extensioon status to All owed
14. Click OK
15. Highlight WebDAV (the 64 bit version) and prohibit the extension.

Windows Server 2008

Before installing JurisSuite server, IS 6.0 Management Compatibility Components must be installed. Failure to do so will result in
the server installation rolling back.

To install the 1IS 6.0 Management Compatibility Components by using the Windows Server 2008 Server Manager :

1. Click Start > Administrative Tools > Server Manager.

2. Inthe left navigation pane, expand Roles, right-click Web Server (IIS), and select Add Role Services.

3.  Onthe Select Role Services pane, scroll down to IS 6 Management Compatibility.

4.  Select the check boxes for IS 6 Metabase Compatibility and IIS 6 Management Console.

5.  Click Next from the Select Role Services pane, and click Install at the Confirm Installations Selections pane.

6. Click Close to leave the Add Role Services wizard.

Recommended Configurations

Changes based on user count i All other minimum requirements still apply.

. 1-20 Users
o  Single/Dual Xeon Processor
0  Windows Server 2003 R2 **
0  MS SQL Server 2005/2008 **
o0  2GB RAM or higher*

. 21-50 Users
0 Dual Xeon Processor
o0  Windows Server 2003 R2**
0  MS SQL Server 2005/2008 **
o  3GB RAM or higher*

. 51+ Users
0  Quad Xeon Processor
0  Windows Server 2003 R2
0  MS SQL Server 2005/2008**
o 4GB RAM or higher*

Additional Information

* The database server computer should be equipped with minimum 2GB of RAM plus 32 MB of RAM per active user (the estimated
number of users concurrently accessing the server at any one time). Inadequate memory for the number of concurrently accessing
users will reduce performance.

** VVista and Windows 7 is NOT supported as a server for Juris products. Windows Server 2008 and Juris 2.35 SP1 are supported
with known issues. Before upgrading to Windows Server 2008, please read the compatibility document found at
http://support.lexisnexis.com/Juris/. All operating systems and SQL instances should be updated to the current releases of service
packs and updates marked critical. A competent network engineer should be available to help troubleshoot any issues that arise.
Windows Server 2008 platform requires specific 1IS settings that must be done prior to installation. These instructions are found on
page 14 of this document.

*** |f running Windows Server 2003, WebDAV, ASP.NET, and Active Server Pages have to be installed and allowed in IS Web
Service Extensions.


http://support.lexisnexis.com/Juris/

Workstations Required Pre-Install Items
C  .NET 2.0 Framework
C  User has local administrative rights *

C  Juris 2.4 Application and/or License Manager must be installed

Recommended Configuration for Workstations

C Intel Duo Core processor (Or AMD equivalent)

C 2GB RAM (Normal Users) or 3GB RAM (Power Users)
C Display Resolution set at 1280x1024 with Normal 96dpi.
¢

XP Professional, Vista Business or Ultimate, Windows 7 Professional or Ultimate **.

Additional Information

*If Local Administrative rights cannot be given, please follow the Limited-Rights Environment document located on our Support
Center website.

**JurisSuite is not supported on Vista Home Edition or Windows 7 Home Premium. If you are using Vista Business/Ultimate, or
Windows 7 Professional/Ultimate, you must have User Account Control disabled installing the JurisSuite Client.

e Juris supports operation on Citrix® MetaFrame® and Windows Terminal Server. Setup and configuration are not
supported by Juris and should be completed by a qualified Systems Administrator. In such environments, the Juris
database must reside on a separate server from that used for Citrix or Terminal Server.

e JurisSuite is not available as Thin Client software. Uses of JurisSuite in these environments require large amounts of
RAM and sometimes multiple server configurations to perform load balancing.

After the checklist for hardware and software requirements has been met, it is best practice to backup using the Juris Management

Console. Documentation on Juris Management Console Backup is located on the Support Center website.

By Phone: 877-377-3740
Juris Support Center: http://support.lexisnexis.com/juris

Additional How-To Information: http://www.juris.com/jurishelp


http://support.lexisnexis.com/juris/record.asp?ArticleID=6731
http://support.lexisnexis.com/juris/record.asp?ArticleID=6366
http://support.lexisnexis.com/juris
http://www.juris.com/jurishelp

Installation

Server

Downloading the Installation Files

To install the JurisSuite Server, complete the following:
1. Using a web browser, navigate to the http://support.lexisnexis.com/Juris/
2. Click on Juris and JurisSuite under Downloads and Utilities.
3.  Click the JurisSuite downloads link.

4. Follow instructions on the site to save the installation files to a shared location.

Installing JurisSuite Server (If using Windows Server 2008, see page 3 for 11IS6.0 Compatibility Component Installation
before proceeding)

1. Locate the extracted installation files and double click on the JurisSuiteServer.exe file to begin the installation.

Mame

JurisSuiteSerser «

2. Click the Next button on the Welcome installation screen.
[l urissuiteServer Installation

Welcome to the InstallShield Wizard for
JurisSuiteServer

The Installshield (R) Wizard will install JurisSuiteServer on your
. computer. To continue, dick Next.

WARMIMNG: This program is protected by copyright law and
international treaties.



http://support.lexisnexis.com/Juris/

3. Selectfi Ac ¢ egm th@license agreement window and click the Next button.

&) JurisSuiteServer Installation =TT
License Agreement

Please read the following license agreement carefully.

IMPORTANT: FOR SUBSCRIBERS OF JURIS® FROM LEXISNEXIS, DOVWNLOADING OF -
THIS COMPONENT SHALL BE GOVERNED UNDER THE TERMS OF THE SUBSCRIPTION 3
AGREEMENT. FOR ALL OTHERS, THE FOLLOWING SHALL APPLY.

LexisNexis, a division of Reed Elsevier Inc., (“Company") owns this software.
This Software Agreement (“Agreement") is a legal agreement between you
[either an individual or a single entity) and Company for the software that
accompanies this Agreement, which includes associated media and internet-
based services, if any ("Product”).

Capitalized terms are defined in the last section of this Agreement.

-

@ I accept the terms in the license agreement €= 1

(7)1 do not accept the terms in the license agreement

InstallShield *
< Back l[ Mext = ] [ Cancel

4.  Enter the appropriate Customer Information and click the Next button.

i) JurisSuiteServer Installation

Customer Information

Please enter your information.

User Mame:

IUSEI’ Marme

Organization:

[T

Install this application for:
(@ Anyone who uses this computer (all users)

—) Only for me (user)

InstaliShield

Tty Next> | |




5. Onthe Setup Type window, if JurisSuite is being installed to the Local Disk C: drive, accept the default of Complete, click
the Next button, and skip to step 7. Otherwise if installing on any drive other than C:\ you should select Custom and click
the Next button.

|_w!r JurisSuiteServer Installation

Setup Type

Choose the setup bype that best suits vour needs,
Please select a setup type.

() complete

Al pragram Features will be installed. (Requires the maost disk
space.)

Choaose which program features you want installed and where they
will be installed, Recommended For advanced users,

InstallShield

< Back ][ Mk = ] [ Cancel

6. From the Custom install screen, you will need to select the Updater combo box under the JurisSuite IS Products. Select
AThis feature, and all sub features, will be installed on | ocal

i'-.% JurisSuiteServer Installation

Custom Setup

Click on an icon in the list below to change how a feature is installed.

Feature Descripkion
This product should be installed

an A inkernek inFarmatinn

=~ | Juris Suite 115 Products
Updater

=3 This feature will be installed on local hard drive.

(=18 This Feature, and all subfeatures, will be installed on local hard drive.

XK This feature will not be available,

=3 = | Distribution Service

Inskall ta:

Change...

Installshicld

Space < Back. M MNext = ] [ Cancel




Click the Install button to execute the installation of the server application.

7.
T it 5erver nstallation. 3

Ready to Install the Program
The wizard is ready to begin installation.
Click Install to begin the installation.
If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

&]I Install I [ Cancel
8. If .NET 3.5 SP1 is not already installed, you will be prompted to install it. You may also be required to reboot. Once it is

complete, the JurisSuite installation will continue.

InstallShield Wizard

4, JurisSuiteServer requires that the following requirements be installed on your computer prion
L="1 tainstalling this application. Click Install to begin installing these requirements:
Status Requirement

Installing  Microzaft MET Framework 3.5 SP1 [web Download)

Installing Microsoft MET Framework 3.5 5P1 [web Download]

[ LT

Install Cancel

9. Click the Finish button on the final window.

X

i'_\gﬂ JurisSuiteServer Installation

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
| JurisSuibeServer, Click Finish to exit the wizard,




Configuration of 1IS Server 2003

To configure IIS properly for JurisSuite, perform the following:

1. Start the IS management console. This can be accessed from within the Administrative Tools. Start > All Programs >
Administrative Tools > Internet Information Services Manager

2. Expand the server in the left hand pane.

o

©9 Ble Action Wiew Window Help |a|i|5|

e EEEIRE

S rternet Informa [ Computer [Local | version [ status

%i CWIKVPCZK3ZISP1 lacal oo | S cwkypc2k3235P 1 (local computer)  Yes 115 VE.0

< B K1 | i
[ \

3. Expand the web sites. Right click on the Juris Suite Updater and select Properties.

N
B

Internet Information Services

File  Action View Help

mB 2 8

% Internet Information Services

- B LNGBMAL-5000761 {lacal computer)
£ Weh Sites

14 Default Web Site

Printers
Reports
ReportServer
JurisSnital Indater
W] bi Ewplore
D Open
D 2 Browse
4w
: Mew »
= =
JurisD Al Tasks  »
Jur?s[ Delete
: Juris2 pefresh
-] aspne
-3 Default SMTP
Help




4. Onthe Virtual Directory tab, click the Configuration button.
1vissuitcupdater properties 21

HTTP Headers Custom Errars | ASPHET |
Wirtual Directory Documnents | Direckory Security
The content for this resource should come From:
" & share located on another computer
" A redirection to a URL

E Local path: | CiiInetpubiwmrant| JurisSuitsUpdater Browse... |

| [~ Script source access M Log visits
v Read [V Index this resource
| [~ it

¥ Directory browsing

Application settings

Application name: JurisSuitelpdater Remove |

Starting point: <Default Web Site =\Juris. ..
Configurati
Execute permissions: Siripts only hd [

Application pool: JurisSule - Unload |

QK I Cancel I Lpply: I Help I

5. Select .config extension, and click the Remove button.

Applical Configuration L |
IMappings | Options I Debugging I

¥ Cachie [SARL extensions

— Application extensions

Extens, .. | Executable Path

p.confio
=3 P . . f
.Csproj CWINDOW S Microsoft MET\Framew, ..  GET,HEA. .
.dd CAWINDOW S\ Microsoft, MET\Framew, ..  GET,HEA. .

excude  CWINDOWS\Microsoft, MET\Framew. .. GET,HEi.lj
1| | ¥

Add... | Edit... | | Remaove I

‘wildcard application maps (order of implementation):
Insert...
Edit...
Remoye

Maove Up | [¥awe Down |

[o]'4 I Cancel | Help |

6. Click the Yes button to confirm removal of the extension.

7. Click the Options tab, and place a check in the Enable parent paths box.

Ap Configuration L ll

Mappings  Options IDebugg\ngI

r— Application configuration
¥ Enable session state

Session kimeout: E 20 minutes

¥ Enable buffering

¥ Enable parent paths:
De%lt ASP |anguage: I VBScript

ASP scripk timeout: E 20 seconds

I™ Enable Side by Side assemblies

IManifest file mame: I

(a4 I Cancel Help




Click the OK button.

Click the Directory Security tab, and click the Edit button under Authentication and access control.

: JurisSuiteUpdater Propetties 2 x|

HTTP Headers I Custom Errars ASPMET
Virtual Directory | Documents Directary Security

[~ Authentication and access contral l»%

Enable anonymous access and edit the
w authentication methads for this resource.

[~ IP address and domain name restriction:

Grank or deny access ko this resource using
1P addresses or Internet domain names,

i
} Edit...
[ Secure communications
Require secure communications and m——r—
enatle dlient certificates when this el CetthiEate:..
resource is accessed.

Wiew Certificate..,

Ed...

ok | ol | ey | wew |

Place a checkmark next to the Integrated Windows Authentication if no checkmark exists. Click the OK button.

x|

Use the following Windows user account For anonymous access:

User name: I IUSR_CWEYPCZK3235P1 Browse... |

Password: I sesessssse

r~Authenticated access

For the following authentication methods, user name and password
are required when:

- anonymous access is disabled, or

- access is restricked using NTFS access contral lists

¥ Integrated Windows authentication | %
| Digest authentication For Windows domain servers

[~ Basic authentication (password is sent in clear kext)

I~ .MET Passport authentication

Default damain: Select,,, |
Feealm; Select,,, |

[o]:4 I Cancel | Help |




11. Selectthe HTTP Headers tab. Click the MIME Types button in the MIME types section.

JurisSuiteUpdater Properties ﬂ

‘firtual Director | Docurnents I Directory Security
I HTTP Headers I Custom Errars I ASPUMET

= Expite after I 1 IDay(s) j
C Espreon | Friday , October 16,2009 | at [12i00:00 M -
~Custor HTTP headers
¥-Powered-By: ASP.MNET Add...
Edit ..

Remave |
—Content rating
Ratings help your users o idenkify what type of ) - |
content your site provides, Edit Ratings...

—MIME types
Ei 115 serves only files with extensions registered
H]

in the MIME types list, To configure addhnnal.' MIME Types. .. |
file extensions, click MIME Types. —
Ok I Cancel I Apply I Help I

12. Click the New é button in the MIME Types window.

Registerad MIME types (file extensions):

Edit... |

~ MIME tvpe details
Extension:

MIME kype:

414 Cancel




13. Enter each of the following types into the Extension and MIME type fields. Be sure to add the period before each
extension. Click the OK button. Repeat the steps 20 and 21 until all the types are added.

. .conf
e . dat

o fmt

. .isl

e .msg
. .sql

. .config

MIME Type E

P
Extension: w/l.conf
MIME bype: %/’I.conﬂ

[8]4 I Cancel

14. When you have completed, the window should look like the figure below. Click the OK button when complete.

MIME Types [ x|

Registered MIME types (file extensions):

| .conf .conf Mew..,
Jdat Jdat Edit... |
Frak JFrnk

sl sl Remove |
msg msg —

=l |

~MIME tvpe details

Extensian: .config

MIME twpe: .config

[0]4 Cancel

15. Click the OK button on the JurisSuite Updater window. Close the Internet Information Services window.



Configuration of 11IS7/Windows Server 2008

The following steps are for Windows Server 2008 IIS7 Setup.

1. Select Server Manager>Roles>Web Server (lIS)>Internet Information Services (IIS) Manager.

Eh Server Manager
File  Action Miew Help

&= | 2w
ia Server Managel
= _:__'} Roles
ﬂ File Services
fﬁ Print and Document Services
= *3:_51 Wb Server (1130
'ﬂj Internet Information Services (II5) Manager

lf] Features T

_i Diagriostics
it Configuration
=5 Storage

2. Expand the server and sites node.

3. Select Application Pools.






































































































