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Introduction 

Welcome to the JurisSuite installation guide.  This document is for new installations of JurisSuite only. There is a separate upgrade 

guide available on the Juris Support Center.  

Planning and Preparation 

System Requirements 

Juris System Requirements can also be viewed at the LexisNexis Support Center by clicking on Juris System Requirements. The 
below requirements specifically focus on the JurisSuite program. 

 

Server Required Pre-Install Items 

Ç Juris version 2.4 must be installed  and configured prior to installing JurisSuite 2.4 

Ç Windows Server 2003 or Windows Server 2008 **   (Note:  Windows Server 2008 requires IIS6.0 Management 
Compatibility Components.  See below for implementation instructions) 

Ç SQL Server 2005/2008, SQL Express 2005/2008 (4GB database limit)   Note: SQL 2008 and SQL Express 2008 are 
supported only with version 2.4 

Ç IIS Installed *** (If 64bit O/S follow Servers Running a 64 Bit O/S below) 

Ç 2GB of Available  Local Hard Drive space  

 540MB for Installation 

 570MB for Staging Information 

 700MB of available for deployment 

Ç JurisSuite installer must have administrative privileges. 

Ç An Outside IP address is required for Web Connect setup. 

 

Servers Running a 64 Bit O/S 

JurisSuite can only be run in a 32 bit environment. To adjust a 64 bit Windows Server O/S to properly run JurisSuite, follow these 
directions.  Note:  We highly recommend you engage the services of a qualified network technician to implement the changes 
below. 

Switch ASP.NET to run in 32 bit mode ï Reference Microsoft KB Article 894435 

1. Click Start>Run, type cmd, and then click OK. 

2. Type the following command to enable the 32-bit mode: 

cscript %SYSTEMDRIVE%\inetpub\adminscripts\adsutil.vbs SET W3SVC/AppPools/Enable32bitAppOnWin64 1 

3. Click OK 

4. Click Start>Run, type cmd, and then click OK. 

5. Type the following command to install the version of ASP.NET 2.0 (32-bit) and to install the script maps at the IIS root and 

under: 

%SYSTEMROOT%\Microsoft.NET\Framework\v2.0.50727\aspnet_regiis.exe ïi 

6. Click OK 

7. Make sure that the status of ASP.NET version 2.0.50727 (32-bit) is set to Allowed in the Web service extension list in 

Internet Information Services Manager. 

Switch WebDAV to the 32 bit version and disable the 64 bit version 

8. Click Start> Settings> Control Panel > Administrative Tools> Internet Information Services 

9. Expand Web Server Extensions 

10. Click ñAdd a New Web service extension...ò 

11. Name the Extension  ñWebDAV32ò 

12. Click Add for the required files and browse to C:\WINDOWS\SysWOW64\inetsrv\httpext.dll.  

http://support.lexisnexis.com/juris
http://support.lexisnexis.com/juris
http://support.microsoft.com/kb/894435
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13. Check ñSet Extension status to Allowedò 

14. Click OK 

15. Highlight WebDAV (the 64 bit version) and prohibit the extension. 

 

Windows Server 2008 

Before installing JurisSuite server, IIS 6.0 Management Compatibility Components must be installed.  Failure to do so will result in 
the server installation rolling back. 

To install the IIS 6.0 Management Compatibility Components by using the Windows Server 2008 Server Manager : 

1.      Click Start  > Administrative Tools > Server Manager. 

2.      In the left navigation pane, expand Roles,  right-click Web Server (IIS), and select Add Role Services. 

3.      On the Select Role Services pane, scroll down to IIS 6 Management Compatibility. 

4.      Select the check boxes for IIS 6 Metabase Compatibility and IIS 6 Management Console. 

5.      Click Next from the Select Role Services pane, and click Install at the Confirm Installations Selections pane. 

6.      Click Close to leave the Add Role Services wizard. 

 

Recommended Configurations  

 
Changes based on user count ï All other minimum requirements still apply. 
 

 1-20 Users 
o Single/Dual Xeon Processor 
o Windows Server 2003 R2 ** 
o MS SQL Server 2005/2008 ** 
o 2GB RAM or higher* 

 21-50 Users 
o Dual Xeon Processor 
o Windows Server 2003 R2** 
o MS SQL Server 2005/2008 ** 
o 3GB RAM or higher* 

 51+ Users 
o Quad Xeon Processor 
o Windows Server 2003 R2 
o MS SQL Server 2005/2008** 
o 4GB RAM or higher* 

 

Additional Information 

* The database server computer should be equipped with minimum 2GB of RAM plus 32 MB of RAM per active user (the estimated 
number of users concurrently accessing the server at any one time). Inadequate memory for the number of concurrently accessing 
users will reduce performance. 

** Vista and Windows 7 is NOT supported as a server for Juris products. Windows Server 2008 and Juris 2.35 SP1 are supported 
with known issues.  Before upgrading to Windows Server 2008, please read the compatibility document found at 
http://support.lexisnexis.com/Juris/.  All operating systems and SQL instances should be updated to the current releases of service 
packs and updates marked critical. A competent network engineer should be available to help troubleshoot any issues that arise.  
Windows Server 2008 platform requires specific IIS settings that must be done prior to installation.  These instructions are found on 
page 14 of this document.       

*** If running Windows Server 2003, WebDAV, ASP.NET, and Active Server Pages have to be installed and allowed in IIS Web 
Service Extensions. 

 

http://support.lexisnexis.com/Juris/
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Workstations Required Pre-Install Items 

Ç .NET 2.0 Framework 

Ç User has local administrative rights * 

Ç Juris 2.4 Application and/or License Manager must be installed 

 

Recommended Configuration for Workstations 

Ç Intel Duo Core processor (Or AMD equivalent) 

Ç 2GB RAM (Normal Users) or 3GB RAM (Power Users) 

Ç Display Resolution set at 1280x1024 with Normal 96dpi. 

Ç XP Professional, Vista Business or Ultimate, Windows 7 Professional or Ultimate **. 

 

Additional Information 

*If Local Administrative rights cannot be given, please follow the Limited-Rights Environment document located on our Support 
Center website.  

**JurisSuite is not supported on Vista Home Edition or Windows 7 Home Premium.  If you are using Vista Business/Ultimate, or 
Windows 7 Professional/Ultimate, you must have User Account Control disabled installing the JurisSuite Client.   

Citrix/Terminal Server Environments 

 Juris supports operation on Citrix® MetaFrame® and Windows Terminal Server. Setup and configuration are not 
supported by Juris and should be completed by a qualified Systems Administrator. In such environments, the Juris 
database must reside on a separate server from that used for Citrix or Terminal Server. 

 JurisSuite is not available as Thin Client software. Uses of JurisSuite in these environments require large amounts of 
RAM and sometimes multiple server configurations to perform load balancing. 

Juris Database Backup 

After the checklist for hardware and software requirements has been met, it is best practice to backup using the Juris Management 

Console. Documentation on Juris Management Console Backup is located on the Support Center website. 

Juris Support Contact Information 

By Phone: 877-377-3740 

Juris Support Center: http://support.lexisnexis.com/juris 

Additional How-To Information: http://www.juris.com/jurishelp  

http://support.lexisnexis.com/juris/record.asp?ArticleID=6731
http://support.lexisnexis.com/juris/record.asp?ArticleID=6366
http://support.lexisnexis.com/juris
http://www.juris.com/jurishelp
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Installation 

Server 

Downloading the Installation Files 

To install the JurisSuite Server, complete the following: 

1. Using a web browser, navigate to the http://support.lexisnexis.com/Juris/ 

2. Click on Juris and JurisSuite under Downloads and Utilities. 

3. Click the JurisSuite downloads link. 

4. Follow instructions on the site to save the installation files to a shared location. 

Installing JurisSuite Server (If using Windows Server 2008, see page 3 for IIS6.0 Compatibility Component Installation 
before proceeding) 

1. Locate the extracted installation files and double click on the JurisSuiteServer.exe file to begin the installation. 

 

 

 

2. Click the Next button on the Welcome installation screen. 

  

http://support.lexisnexis.com/Juris/
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3. Select ñAcceptò on the license agreement window and click the Next button. 

  

 

 

4. Enter the appropriate Customer Information and click the Next button. 
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5. On the Setup Type window, if JurisSuite is being installed to the Local Disk C: drive, accept the default of Complete, click 
the Next button, and skip to step 7. Otherwise if installing on any drive other than C:\ you should select Custom and click 
the Next button.  

  

 

 

6. From the Custom install screen, you will need to select the Updater combo box under the JurisSuite IIS Products.  Select 
ñThis feature, and all sub features, will be installed on local hard drive.ò  
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7. Click the Install button to execute the installation of the server application. 

  

 

8. If .NET 3.5 SP1 is not already installed, you will be prompted to install it.  You may also be required to reboot.  Once it is 

complete, the JurisSuite installation will continue. 

 

 

9. Click the Finish button on the final window. 
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Configuration of IIS Server 2003 

To configure IIS properly for JurisSuite, perform the following: 

1. Start the IIS management console.  This can be accessed from within the Administrative Tools. Start > All Programs > 

Administrative Tools > Internet Information Services Manager 

2. Expand the server in the left hand pane. 

  

3. Expand the web sites. Right click on the Juris Suite Updater and select Properties.  
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4. On the Virtual Directory tab, click the Configuration button.  

  

5. Select .config extension, and click the Remove button. 

  

6. Click the Yes button to confirm removal of the extension. 

7. Click the Options tab, and place a check in the Enable parent paths box.  
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8. Click the OK button. 

9. Click the Directory Security tab, and click the Edit button under Authentication and access control. 

  

10. Place a checkmark next to the Integrated Windows Authentication if no checkmark exists.  Click the OK button.  
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11. Select the HTTP Headers tab.  Click the MIME Types button in the MIME types section. 

 

12. Click the Newé button in the MIME Types window. 
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13. Enter each of the following types into the Extension and MIME type fields.  Be sure to add the period before each 

extension.  Click the OK button.  Repeat the steps 20 and 21 until all the types are added. 

 .conf 

 .dat  

 .fmt 

 .isl 

 .msg 

 .sql 

 .config 

 

 

14. When you have completed, the window should look like the figure below.  Click the OK button when complete. 

 

15. Click the OK button on the JurisSuite Updater window. Close the Internet Information Services window. 
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Configuration of IIS7/Windows Server 2008 

The following steps are for Windows Server 2008 IIS7 Setup. 

1. Select Server Manager>Roles>Web Server (IIS)>Internet Information Services (IIS) Manager. 
 

 

2. Expand the server and sites node. 
 

 

3. Select Application Pools. 




































































